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A solution for schools to manage parent demographic & student 
medical information
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Schools consume and have access to more 
personal information than most industries in 

Australia and New Zealand.

Ensuring that the data is appropriately maintained.

Ensuring data is fit for purpose, and that the level of 
detail is adequate.

Ensuring that the data is stored safely, and data integrity 
is retained.

In managing a large volume of sensitive data, schools 
face the following challenges…

Why CareBook2Go?

Ensuring the data is structured in such a way that it is 
meaningful and useful. 

Ensuring the owner of this information has access to easily 
view and update it.

Ensuring access to information is only given to people 
who need it.



Maintains data quality on 
an ongoing basis.

Enhanced record 
management and archiving.

Protects students, staff, and 
the school brand.

Efficient workflow for the 
management, collection, and 

processing of critical parent 
and student data.

Provides a structured record 
and processes to ensure data 

quality is achieved and 
maintained. 

Provides data structure and 
processes to clean up 
information using a structured 
record

Ensures information owners, 
parents and families, are 

responsible for managing and 
updating their data

What is CareBook2Go?



Foundations of Data Quality

Data fields are clearly defined and 
easily understood.

Interpretability & 
Understandability

Data is regularly updated, providing the 
most up-to-date informationTimely & Current

Appropriate data is collected to ensure 
student careRelevancy

Data is easily and readily available.Accessibility

Attributes Characteristics

Relevant

Auditable

Accurate & 
Complete

Interpretable & 
Understandable

Accessible

Timely & 
Current

Data 
Quality

Data fields are clearly defined and require input.

The ability to review historical changes to
the data and track changes.

Accuracy & 
Completeness

Auditability

What defines data quality?



CareBook2Go Data Attributes

Accessible

Interpretable

Timely and Current

Relevant

Accurate and Complete

Information is presented in a clear, 
colour coded way.

All relevant student information is 
provided in a single view. 
Information is always available.

Access to all relevant information, with 
the confidence that the necessary 
information has been provided.

Information presented is relevant to the 
activity being undertaken (swimming, 
catering, medical conditions, etc. ).

All information can be updated at any 
time by its owner.



Solutions Tailored for Schools

School Problems CareBook2Go

Digital process ensuring fast, 
secure, and effective data 

collection.

Transcription errors due to human 
entry.

Minimal text fields 
removing the need for 

human data entry.

Medical information becomes 
inaccurate over time

Frequent updates ensuring 
Medical information remains 

accurate.

Confusion around complex 
family structures, including 
court orders.

System accounts for
complex family structures.

Ensures school has access to the 
most up-to-date parent contact 

information.

Data provides inadequate
detail to effectively guide 
decision making

System provides the most     
accurate, complete, and 

actionable data.

Paper process resulting in 
inefficient, expensive and 
insecure data collection

Changing parent contact 
information causing 
communication errors.



Demographic

Photo 
Permissions

CapabilitiesACARA 
Details

Vaccinations

Medication 
Management

ASADA
& DFSNZ

Student 
Medical

Data Categories

CareBook2Go captures a comprehensive range of data categories.

The categories ensure that all information required from parents can be 
captured and maintained through the system.



Ease of Use

CareBook2Go ensures all the 
appropriate information is easily 
accessible, at the right time.

CareBook2Go ensures parents can 
update their details on the go, 
without having to contact the 
school directly.

CareBook ensures parent data 
entry errors are minimised
through a guided process. 

Parent Ease of Use

School Ease of Use

CareBook2Go ensures data is 
presented in an interpretable 
manner.



Comprehensive Structured Data

Our Commitment

CareBook provides schools with the most up-to-
date, accurate and timely data.

Parent Data Control
Ensures the updating and maintaining of student 
information is placed back in the hands of 
parents. 

Market Leading Data Protection

Ensures that information is protected, and access 
is tracked and logged.

Supports High Quality Data

CareBook2Go ensures poor data quality is a 
thing of the past.



Carebook2Go integrations

Integrated data sharing 
with direct read/write 
access.

Custom direct 
connector.

Approved and 
supported by school 
admin systems

Carebook2Go offers the only officially integrated solution for 
updating and managing parent and student information….

SSO integration, with 
Google, Office365, 
SAML 



The CareBook2Go Team

Our Vision 

Digital enrolment & enquiry 
management

Fully structured student 
medical record 

Extra Curricular activity 
management

Event & Excursion planning 
and management 

Activity compliance 
framework for schools

Our vision is to ensure that all schools have access to the 
best quality data available for their community.

We believe that families and parents should have 
ownership over their data and be able to easily update 
and provide this information to schools as required.

In doing so, we believe that schools are better positioned to 
protect lives, brands and reputations.

More from the 2Go Suite…
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